
                How to Renew Contractors License 
 

1. Login to your Citizenserve account that you have your license through. 

https://www.citizenserve.com/gardencity 

 
 

 

2. Click “Go to 

licensing” under 

the online service 

that you need: 
 

 

3. Select “Renew your license” 

on the left-hand side. 

https://www.citizenserve.com/gardencity


 

4. The license you need to 

renew will come up. Review 

all the information, update 

anything that needs to be 

updated and upload any 

required documentation 

and then submit your 

renewal. Once you submit 

your renewal, it will go to 

Garden City for review. 



5. Once the License is submitted for review you can view the status and any items 

required in the comments on the portal. Follow step 2 then continue to step 7. 

 

 

 

 
 

6. Select View your Licenses 

7. Select the license you want to view. 

8. Select reviews then 

view comments or 

documents which will 

have an email that was 

sent with the items 

required. 

9. This is where you 

can view the items 

that are still pending.  



 
 

 
 
 

 

 

10. Once the license is 

approved you will be 

able to pay online. 


