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The IT side




Sites, Users and Computers

u 18 different sites 00
u 320 users ‘O -
u 350 computers

u 40 servers
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Help Desk

u 2018 - 2621 tickets opened & 2607 ticke
closed

uJan. 1 - April 4 - 552 tickets opened &
566 closed

u 2017 02348 tickets opened & 2315 tickets
closed




Client stats

TOTAL UNIQUE CLIENTS AVERAGE # OF CLIENTS PER DAY AVERAGE USAGE PER CLIENT

1400 1101 131.43 e

Clients per day

Thu Fri Sat Sun
328 28 3130 3731
Usage stats
TOTAL DATA TRANSFERRED TOTAL DATA DOWNLOADED TOTAL DATA UPLOADED
179.6871s 90.57 1 89.12 1.
Usage over time M pownicad M Total
B Ghbis
45 Ghjs
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Mumber of sessions over time @
10,365
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Active users

B Office 365 B Exchange ¥ OneDrive ® SharePoint B Skype for Business ® Microsoft Teams
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Activity Users Data as of: Monday, April 01, 2019 (UTC)
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Communications & Special
Projects




Communication & Special Projects

u Public Service Announcements
u Website

u Channel 8

u Media Relations

u Soclal Media

u Facebook Twitter, Pinterest, Instagram,
YouTube



https://www.youtube.com/watch?v=PcyVv6DCTtQ&index=18&list=PLYZATp5EdruOf0Jz9VVF0-aqz0x9IkG2r
http://www.garden-city.org/home
https://www.facebook.com/CityofGardenCityKS?ref=bookmarks
https://twitter.com/CityofGCKS
https://www.pinterest.com/gardencityks/
https://www.instagram.com/gardencityks/
https://www.youtube.com/channel/UCnBWxZ_9UWfQqoN05fiJaTg

Communication & Special Projects

u Community Outreach
u Financial Profile

u Photography

u Videography

u Graphic Design

u Award Nominations
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RUSHWORKS
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TRICASTER

u Live broadcasts

u Video camera, audio,
computer inputs

u Text/graphic overlays




